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101 Executive Center Drive
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RE: Docket Number 2007-421-T and 2007-445-A 0 2&D'&

oHIZ~
Dear Sirs, O

ITI

We are concerned with the first docket- 2007-421-T addressing the Max Rate Tariff,
Smith Dray Line is not in support of the iVIBX Rate Tariff, We believe that our current
tariff's structure better serves the consumer. With the fixed rates, it is easier for the
consumer to understand. Regulation is about consistency, Max rate (de-regulation) does
away with consistency. This change in consistency could also cause a drop in the levels
of seiivise, We feel by having this structured tariff that it keeps the moving companies
strong and more established. The change in the tariff would prevent our rurallsmall
communities from being served properly. Our goal is to provide superior levels of
customer service in South Carolina. We feel that we are achieving this now with our
current tariff.

Smith Dray Line is in complete agreeance with Docket 2007-445-A, Safety must be first
in this business, so we feel that the ORS looking at safety with the DOT is a welcomed
addition. We support regulations in the transportation of PODS, We feel that the storage
container businesses should follow the same guidelines as the household goods movers.
These regulations provide extra protection for the consumer as well as the publio on our
highways, Audits are being performed on an individual basis by ORS inspectors.
Refunds are issued based on these audits. This process is currently in place. We feel this
process is working weil For the consumer,

Please feel free to contact me if you need further information. We all need to work
towards what is best for the consumer. Thank you for considering our opinions and

concerns in regards to these dockets.

S'ncerely,

Harry son
General Manager
Smith Dray Line- Rock Hill, SC

P,Q, BOX 5703
ASHEVILLE, NC 28813

US (800) 327-63'I 0

P.O. BOX 60493
CHAFILESTON, SC 28419

US (858) 416-1589

P, O, BOX 3247 P.o, BOX 2228 I 421 DAVE LYLE BLVD,
COLUMBIA, SC 29230 GFIEENVILLE, SC 29802 ROCK HILL, SC 29730

US (800) 332-5673 .US (800) 327-6673 UB (800) 288-2469
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We are concerned with the first docket- 2007-421-T addressing the Max Rate Tariff,

Smith Dray Line is not in support of the Max Rate Tariff. We believe that our current
tariffs structure better serves the consumer. With the fixed rates, it is easier for the

consumer to understand, Regulation is about consistency, Max rate (de-regulation) does
away with consistency, This change in consistency could also cause a drop in the levels

of se_wiee,.We feel by having this structured tariff, that it keeps the moving companies
strong and more established. The change in the tariff would prevent our rural/small

communities from being served properly. Our goal is to provide superior levels of
customer service in South Carolina. We feel that we are achieving this now with our
current tariff.

Smith Dray Line is in complete agreeance with Docket 2007-445-A, Safety must be first

in this business, so we feel that the ORS looking at safety with the DOT is a welcomed

addition. We support regulations in the transportation of PODS, We feel that the storage
container businesses should follow the same guidelines as the household goods movers.

These regulations provide extra protection for the consumer as well as the public on our
highways, Audits are being performed on an individual basis by ORS inspeetors.

Refunds are issued based on these audits, This process is currently in place. We feel this
process is working well for the consumer.

Please feel free to contact me if you need fm'ther information. We all need to work

towards what is best for the consumer. Thank you for considering our opinions and
concerns in regards to these dockets.

General Manager
' ' ' SCSmith Dray Line- Rock Hill,

RO, no× 8703 P,O, 80x 60493 P,O, BOX 3247 P,O, BOX 2228 14_1 DAVE LYLE BLVO,

ASNEVILLE, NO 2881S CHARLESTON, SO 29419 COLUMBIA, SO 29230 GREENVILLE, 8C 28602 ROCK HILL, 80 28730

US (8DO)1_27-6310 U$ (866) 416-1589 US (800) 332-5673 .US (800) 827-15678 US (800) 288-246S


